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RJ YOUNG TOUGH ON HARD DRIVE SECURITY
Nashville, Tennessee (May 20, 2010) – On Tuesday night CBS ran a follow-up story to their original story that ran on Monday April 19, 2010 examining the security of information stored on hard drives on copy machines, titled, “Copy Machines, a Security Risk?” 

CBS originally reported that digital copiers have a hard drive that retains a copy of every item printed, faxed, copied and that they are a potential security risk for identity theft as well as confidential information. This story has many asking, is our information secure? If they are customers with RJ Young they can be sure they are not taking this subject lightly. 

 “We take the security of hard drives on digital equipment returned to our company very seriously.  This has become an industry issue and we have several methods and precautions that we follow,” says Chip Crunk President and CEO of RJ Young. 

Those methods in which the issues can be resolved are as follows:
1) The hard drive can be removed by RJY and returned to the customer for a nominal fee.
2) If the returned equipment is to be resold as a pre-owned machine, the original hard drive will be either erased or removed based on the data formatting on the drive to assure that the data cannot be retrieved.

3) If the returned equipment is to be wholesaled to a third party, the original hard drive will be either erased or removed based on the data formatting on the drive to assure that the data cannot be retrieved.

4) If the returned equipment is to be destroyed, then the hard drive will be removed and destroyed.

They can also add a security module on existing or new equipment prior to installation that will delete the data as it is written. If you have any questions or concerns, please feel free to contact RJ Young at your earliest convenience. 
The RJ Young Company is headquartered in Nashville and has been in business since 1955.  The RJ Young Company is the leader in providing Innovative Document Solutions as well as having the “We Make It Right” Guarantee.  The RJ Young Company is the largest independent office dealer in the Southeast United States and the fourth largest in the nation.  For more information on The RJ Young Company, visit www.rjyoung.com.          ###






