@ @PASS  scrice requests

electronic Portal for Account Managment, Service & Supplies

How to place an online service call

Go to customers.rjyoung.com L

e Enter your username and _ :

Login In or Sign Up for access to manage your account 24/7.
p? SSWO rd Don't have an account? Call 800-347-1955 for quick and easy account set-up.
e click the “Log In” button

Technology Solutions That Power & Customer Portal
Your Business.

Login to your
account

Whether it's office technology like copiers and
printers, managed IT services, smart security devices,

*If you need to request a login, A e e s o g e
. ” > ¢ ” covered. We're here to help you transition your
click on “New User? Sign up now. RS et ey o

From the Home screen:
e Click on the Service Call button
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Find the Equipment:
e C(Click the “Select equipment” link to show a list of your equipment
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|dentify the
Equipment

Customer Gatoway for
ﬂ' LAURA BULLARD (LBOS) - 360 COLLEGE ST - BURNS, TN 37029

Click Here to Switch Location

NEW SERVICE CALL n a

IDENTIFY THE EQUIPMENT/TEM THAT REQUIRES SERVICE

THIS 15 AN EGUIPMENT/TE EXISTING IN THE SYSTEM THES 15 NOT AN EQUSSMENTTTEM EXESTING N TH SYSTEM
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RJY Technology Solutions
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Online Copier/Printer Service Requests

How to place an online service call

Select the Machine:

0 3 e Click on the equipment that needs a service or help request

Identify the
Equipment
(continued)

Select Equipment/Item

Search for equipmentAtem Stow all equipmentitems

LF706 (CANON C1030IF COPIER HFP02298 LAURA BULLARD (LB09)
360 COLLEGE S1
BURNS, TN 37029

Tell us what you need help with, then submit your request:
e Scroll to bottom of page and enter a description of your issue
e Click 'Save’ on the bottom-right of screen
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Enter Details
& Submit

Check status of current service calls and review previous calls here:
e The newest call/request will appear at the top of the list

05

View
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Need Help?
Call RJ Young at 800.347.1955



